
Form
City, date
Full name of the seller
Address of the seller's registered office

Name and surname of the consumer
Consumer address


Complaint of goods (repair/replacement request)

I would like to inform you that the one purchased by me on ........... [product name] is not in accordance with the contract. Non-compliance with the contract consists of ........... Non-compliance with the contract was found on........... Therefore, pursuant to the Act of 30 May 2014 on consumer rights (Article 43d), I request:
Exchange of goods for a new one*
Free repair of goods*

……………………
Consumer’s signature



                                                                                                             










* Delete unnecessary
Attachment: proof of purchase (optional)

